
ILLUMINATING YOUR GREEN FUTURE

RGA Worksheet
APPROVAL # __________

All products sold by Vivid Leds, Inc. are manufactured to order, non-stocking items that cannot be returned 
for refund or credit. We do not offer advanced replacement. Please read our warranty statement for full 
details regarding our warranty terms and conditions.



RGA QUESTIONS FOR DEFECTIVE PRODUCT: 

What item is defective?

What is the application type?

What is the installation date? 

Did the product work? If so, for how long? 

What is defective about the product? 

Did a licensed electrician check the product? 

   

If so, what was the determination made by the electrician? 

If a licensed electrician did not check the product. Who was troubleshooting?  

How was a determination made that it is the driver/ballast and/or LED? 

Was the voltage input and ouput checked on the driver?

Could there be a possible overload to the circuit or power surge?

Is the fixture operated by any type of control?

Was the fixture altered in any way?

Were any fuses (such as a fuse in a pole) used and were they blown and replaced? 

RGA QUESTIONS FOR DAMAGED UPON DELIVERY PRODUCT:

Is the damage being reported within 10 days of receipt of the product? 

Were the items signed for as damaged?

Is the carton damaged?  Please send photos of the damaged cartons and/or product.
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